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Remember the Golden 

Innovation Rules

1. Every product turns into a product-service combination. When all products are of 
excellent quality, only emotion & service will make people wanna pay for a product

2. Innovation is a holistic, user oriented and social operation ̶ not a technological 
operation. The whole team has to work on it, users should be involved, and don’t 
forget to invite your supply chain and maybe even your competitors as well!
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